FAQ.

Do you ship to countries other than the US and Canada?
Do you offer wholesale pricing?

What is your return policy?

| don't see my question here...

Do you ship to countries other than the US and Canada?

Unfortunately at this time we are unable to ship overseas, but are
working towards integrating overseas shipping into our program. If
you are interested in purchasing from overseas please contact us
and we will get back to you.

Do you offer wholesale pricing?

For wholesale orders please contact us via email at
youneedtoknowclothing@gmail.com

What is your return policy?

You Need to Know has a thirty day return policy. We only accept
merchandise back that is in brand new, unused condition. We
reserve the right to refuse your return if it is worn, used, or
damaged, and also at our sole discretion. We suggest that you
send returns via UPS or FEDEX as they are both trackable as well as
insurable. We are not responsible for return shipping charges, or
lost or stolen shipments. Before returning your unused
merchandise please contact us via email to request a merchandise
return form. Merchandise returned without a return form will not
be credited to any account. Please allow two credit billing cycles
after we have received your returns for your credit card to be
credited the balance owed less the original shipping and handleing
charges.

| don't see my question here...

Email us and we will get back with you as to any questions not
covered in our F.A.Q. Thanks!
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